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SUSTAINABILITY

As the world faced and still continues to deal with the looming specter of COVID-19, Pacific Online recognizes the primacy of sustainability in its 
operations and corporate goals. We maintain our duty to help steward the nation, the environment, and the world, in conjunction with progressing 
towards our goals as a company. Our second annual Sustainability Report, prepared in accordance with Global Reporting Initiative (GRI) standards, 
carries on from last year’s maiden report, and details the Company’s performance on economic, social, environmental, and governance issues.
Our sustainability journey began with the mandate of our Board of Directors to take a more active role in improving the Company’s corporate 
governance and sustainability programs. Headed by our Management team, Pacific Online continues to establish, maintain, and improve the 
sustainable practices of the Company through target setting, progress monitoring, and analysis of our outputs. Part of the thrust of the Sustainability 
Report is to be aligned with the UN Sustainable Development Goals in order to have a holistic approach in improving the company’s and society’s 
sustainable future. We have indicated which specific goals we have chosen to address.

PACIFIC ONLINE’S SUSTAINABILITY FRAMEWORK

VALUE 
CREATION

PARTNERSHIP 
ENHANCEMENT

RESOURCE 
OPTIMIZATION

The Company is able to achieve sustainable development through 3 major pillars: 
•	 Partnership Enhancement

—— Improving our services for the benefi t  of the PCSO and i ts agents
—— Partnering with accredited external providers for responsible disposal
—— Compliance with standards of our regulators

•	 Resource Optimization
—— Prudent f iscal management and sustainable operating models
—— Business continuity planning and disaster recovery protocols
—— Implementation of recycl ing and electronic systems to minimize waste 

•	 Value Creation
—— Economic value generation and distr ibution
—— Good governance and r isk management
—— Human capital development
—— Creation of systems to improve data analysis for eff icient operations 



16 PACIFIC ONLINE SYSTEMS CORPORATION
ANNUAL REPORT 2020

SUSTAINABILITY

ECONOMIC PERFORMANCE

DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED

AMOUNT IN PHP MILLIONS

Economic Value Generated 298.53

Economic Value Distributed 679.92

    Operating Costs 540.12 

    Employee wages and benefits 129.51

Payments to the government 10.29

Economic value retained (lost) (381.39)

U.N. SUSTAINABLE DEVELOPMENT GOALS
#3 Good Health and Well-Being: Ensure healthy lives and promote well-being for all at all ages

#4 Quality Education: Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all

#5 Gender Equality: Achieve gender equality and empower all women and girls

#8 Decent Work and Economic Growth: Promote sustained, inclusive and sustainable economic growth, full and productive employment and 
decent work for all

#12 Responsible Consumption and Production: Ensure sustainable consumption and production patterns

#16 Peace, Justice, and Strong Institutions: Promote peaceful and inclusive societies for sustainable development, provide access to justice for 
all and build effective, accountable and inclusive institutions at all levels

PHP 299M PHP 680M PHP 381M

GENERATED

DISTRIBUTED

LOST
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ENERGY
Pacific Online strives to implement and maintain energy-efficiency in its operations in terms of fuel, electricity and water consumption. Over-all, 
the company has decreased its consumption of enerrgy mainly due to the temporary suspension of lottery operations due to the pandemic and 

the divestment from LCC.

EFFLUENTS AND WASTE MANAGEMENT
Pacific Online regularly disposes its waste through DENR accredited facilities. Majority of its waste is from lottery terminals and peripherals. 

The table shows that there has been a marked decrease in the amount of waste generated by POSC, which is part of the company’s efforts to 
actively lessen waste and to recycle items within the organization. Approx. 52% of waste was for plastic and metal casing and defective cables 

of equipment, while 48% was e-waste.

3,458 KG
Total volume of waste 

generated by the company 
in 2020

65%
Decrease from 2019

1,988 m3 
Total water consumption in 2020

97%
Decrease in consumption from 2019

WATER
544,418 kWh

Total electricity consumption 
in 2020

70%
Decrease in consumption 

from 2019

1,270,904 kWh
Reduction in absolute total 

electricity consumption

ELECTRICITY

35,172 L
Total fuel consumed by 
company vehicles in 2020

97% 
Decrease in 
consumption from 2019

FUEL
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Rank & file

75%

Junior Management

13%

Middle Management

6%

Senior Management

6%

EMPLOYMENT
EMPLOYEE PROFILE

244 
Employees

30%

70%

62% 
Women in Senior 

Management 
positions

100% 
Senior Managers 
hired from local 

community

0% 20% 40% 60% 80% 100%

GENDER

AGE

REGION

0% 20% 40% 60% 80% 100%

NCR : 52%
Luzon: 2%
Visayas: 39%
Mindanao: 7%

30 years & below: 25%
30-50 years: 66%
Over 50 years: 9%

30% Female
70% Male

ENTRY RATE 
HIGHER BY:

11%
IN MANILA

19%
IN CEBU

Pacific Online is steadfast in its duty to provide opportunities 
for gainful employment to the people of the country. The 
Company does not discriminate against any individual based 
on gender or age.

POSC and TGTI have no minimum wage earners. Entry rates 
for the two are higher than the local minimum wage.

The Company employs its personnel from the local 
communities. All senior managers located in the Cebu office 
were hired from Cebu.

SUSTAINABILITY
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369,576 
Safe man-hours recorded

0 
Work related injuries

OCCUPATIONAL HEALTH & SAFETY
Pacific Online is committed to provide safe, healthy and environmentally-friendly areas for all its employees. 

It promotes fair, safe and productive work practices in all its business aspects. 

The Company will at all times comply with all regulatory requirements of the Philippines, its customers and other external parties.

BENEFITS PROVIDED TO EMPLOYEES FOR PROMOTION OF WORKER HEALTH

1.	 Full HMO coverage (room & board and maximum benefit limit based on rank) of all employees upon hiring and extended to 2 dependents 
upon regularization.  Benefit package includes preventive healthcare, out-patient care and hospitalization, emergency care, dental care, 
and financial assistance.

2.	 Life Insurance coverage upon hiring, amount of insurance is based on rank.  Benefit coverage includes basic life, accidental death, 
dismemberment & disablement, total & permanent disability, unproved murder & assault, and accident medical reimbursement.

3.	 Group Accident Insurance coverage upon hiring.  Benefit coverage includes accidental death, dismemberment & disablement, total & 
permanent disability, unproved murder & assault, accident medical reimbursement, accident burial benefit, and daily hospital income.

4.	 Wellness Benefit Allowance for Managers-Up – qualified Officers are allowed to reimburse their health and wellness related expenses up 
to certain amount per year while all staff below manager rank personnel were provided PPE (face masks and face shields) and vitamins C

5.	 Uniform Allowance for all regular employees

6.	 Annual Physical Exam / Executive Check-Up – this is being scheduled annually to check the employees’ health condition and suitability to 
perform their job.

7.	 Various health and wellness activities are being conducted to help employees improve further their health and well-being.
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EMPLOYEE HEALTH & WELLNESS 
ACTIVITIES & ORIENTATIONS

The Company has hosted various wellness and team-building programs for its employees, and 2020 was no exception. It started the year off with 
its traditional Sinulog Celebration in its Cebu office, complete with costumes, food, and prayer. Other off-duty activities conducted in the first quarter 
of the year which members of the organization enjoyed were physical and sports-related - basketball, badminton, bowling, ice skating, and even 
laser tag. Another wellness session was the Heart Health Talk in February.

When the pandemic hit and physical meetings were strongly discouraged, the Company recognized that its employees needed guidance on how 
to acclimatize to the new normal. Zoom sessions were organized to address the necessity of coping. “Taking care of our Mental Health during the 
Pandemic” (Online session) was conducted to help employees cope with the COVID-19 pandemic and the ‘new normal’, mentally adjusting to all 
the new and unfamiliar factors while keeping their minds healthy and happy despite external factors. “Taking Care of Our Physical Health During 
the Covid-19 Pandemic - Practical Tips and Home Remedies” (Online session) Conducted to help employees cope with the pandemic by teaching 
and reminding them things to do to prevent, avoid, and deal with the virus. It also assembled a Virtual Chair Yoga session to clear one’s mind and 
relax the body.

SUSTAINABILITY
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Jan 17, 2020 Sinulog Celebration 
Jan 25, 2020 Lazer Tag Game - Cebu
Jan 28, 2020 Basketball -  Manila
Jan 29, 2020 Ice Skating – Manila H&W
Feb 2, 2020 Badminton - Cebu

Feb 20, 2020 Bowling - Manila
Feb 27, 2020 Heart Health Talk - Manila

Sept 30, 2020 Taking Care of your Mental Health during the Covid-19 Pandemic
Oct 29, 2020 Taking Care of your Physical Health: Practical Tips & Home Remedies during the Covid-19 Pandemic
Dec 4, 2020 Virtual Chair Yoga
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TRAINING & EDUCATION
Pacific Online believes in the continuous improvement of its staff. It invests a lot of time and manpower in ensuring that the proper skills necessary 
to perform functions are present.

845
Total No. of training hours recorded

227
Employees trained in 2019

100%
of employees appraised

SUSTAINABILITY
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PROGRAMS FOR UPGRADING EMPLOYEE SKILLS AND 
TRANSITION ASSISTANCE PROGRAMS

TRAINING TYPE/ 
CLASSIFICATION

SPECIFIC CLASSES/SESSIONS INCLUDED IN THIS 
TRAINING CATEGORY

# OF 
SESSIONS 

CONDUCTED
Core / Business 
Compliance

1. Hands-On Training for Lottery Terminal Trouble-
Shooting (1)
2. Cyber Safety & Data Privacy Compliance Forum (1)
3. 2020 Go Up Forum (Gov’t Updates- BIR, DOLE, SSS, Philhealth, HDMF) 
(1)
4. Various Internal Audit Related Topics (50)
5. Return to Work Guide Ad Covid-19 Response Orientation (5)
6. Implementing Guidelines on The Resumption of the Regular Workweek (4)
7. Session with the OSH Committee and Emergency Marshals (1)
8. Orientation for New Employees (3)
9. IMS Requirements Workshop (2)
10. ISO Workshop 9001:2015 (1)
11. ISO Workshop 27001:2013 (1)
12. IMS Audit Training/Workshop (1)
13. Orientation Remote Audit Guidelines (1)

72

Job-based / Professional 
Skills

1. 2030 SDG’s Game Day
2. Business Communication, 
3. Advanced Corporate Governance Training,
4. SM Sustainability Academy: Environment Series (Preparatory Course): 
Module 1 - Water,
5. Project Management

5

Leadership
N/A  

Others, please specify Health & Wellness:
1. Taking Care of Our Mental Health During Pandemic,
2. Taking Care of Our Physical Health During the COVID-19 Pandemic - 
Practical Tips and Home Remedies,
3. Chair Yoga
4. COVID-19 Response Session 

4
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CSR INITIATIVES

Our Company has conducted numerous CSR projects over the course of the year, despite the pandemic. This 2020, listed below are the notable 
initiatives and their corresponding UN Sustainable Development Goals they address:

CYBERGUARDIANSPH
Pacific Online participated in DICT’s CybersafePH program, which 
paved the way for the formation of CyberGuardiansPH, a coalition 
of organizations and individuals driven and committed to co-create a 
cybersafe Philippines for online protection of children and the youth 
against sexual abuse and exploitation, cyberbullying and all forms 
of cyber threats. POSC spearheaded its creation and currently is a 
member of the coalition’s Council of Leaders.

These activities were conducted by CybersafePH in 2020:

‘UNLEASH the Musical Genius’ was launched in partnership with 
GAPB, Inc. to teach children how to play musical instruments as 
part of a healing program for the survivors of online sexual abuse 
and exploitation.

A call-to-action music video on the plight of victims and survivors of 
online sexual abuse and exploitation was produced and created by 
POSC with CyberGuardiansPH volunteers and friends along with 
celebrity singers/advocates. This was aired on TV Maria last May 
2020 and launched in the CyberGuardiansPH YouTube channel in 
July 2020.

Season 1, 13 episodes of CyberChat aired on TV MARIA - Being 
aware that more adult predators inhabited cyberspace during the 
pandemic, the CyberGuardiansPH spearheaded by POSC launched 
Season 1 of CyberChat, a TV program which aired over TV Maria 
last June 2020 up to September 2020. CyberChat is an awareness 
campaign program focused on all forms of cyber threats such as 
online sexual abuse and exploitation of children, cyberbullying, 
digital and social media addiction and other cybercrimes against 
children and the youth. The show provided a platform to openly 
discuss with government, NGOs/people organizations and 
individuals involved in child protection, teachers, students, parents 
and the church how these problems can be holistically addressed.
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BLOODLETTING
In both Manila and Cebu, a bloodletting drive was conducted this year to encourage people to donate their blood 
on a voluntary basis for the benefit of those in need and the Red Cross Blood Bank. This has been the 5th year 
of the Company’s annual bloodletting event. 
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CARITAS & OTHER DONATIONS
To promote and support quality education opportunities for all, we support Caritas Manila’s Youth Servant Leadership & Education Program. The 
Youth Servant Leadership and Education Program (YSLEP) is the flagship program of CARITAS MANILA that aims to break the chains of poverty in 
the Philippines by providing opportunities for a college education for poor, underprivileged but deserving youth. In 2020, we provided scholarships 
to 2 youths, and since June 2017, we have had 8 beneficiaries.

133 Boxes of Vitamins were donated c/o Caritas Manila to the affected communities and survivors of the Taal Volcano eruption.

Furthermore, the Company contributed P50,000.00 in kind to Rancho ni Kristo for abused children residents of the Center.

CSR INITIATIVES
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